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Montana Health Care Programs Notice 
RHC, FQHC, and IHS 

Effective July 1, 2014 

Telehealth 
 

Beginning July 1, 2014, Medicaid began allowing Rural Health Centers (RHCs), Federally Qualified 

Health Centers (FQHCs), and Indian Health Services (IHS) to be reimbursed for HCPCS procedure 

code Q3014, Telehealth Originating Site Facility Fee. 

 

CMS guidelines require that this procedure code be reimbursed at the CMS rate instead of the facility 

all-inclusive rate. The current reimbursement for this service is $24.63 as of July 1, 2014.   

 

To bill for this facility fee, providers must use Revenue Code 780 and HCPCS procedure code Q3014. 

These services must be billed on a separate line from any other services provided that day. 

Contact Information 

 

For claims questions or additional information, contact Provider Relations at 1-800-624-3958 (toll-free, 

in/out of state) or 406-442-1837 (Helena) or via e-mail at MTPRHelpdesk@xerox.com. 

 

Visit the Montana Medicaid Provider Information website at http://medicaidprovider.hhs.mt.gov. 
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